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1/13/2009
To Whom it May Concern:

[ am writing this letter as our endorsement of Louisiana Recovery Services. When we
were trying to select a collection agency to use, it was their commitment to working with
our patients in a positive manner that ultimately influenced our decision to give them our
business. We are a small family practice clinic, and we place a very high value on the
relationship that we have with our patients. As the Office Manager, I have had no
complaints about LRS from patients returning to our clinic after being contacted by LRS
about a past due account.

We were promised prompt, effective, and courteous service by LRS, and that is exactly
what we have been given. LRS promptly returns our calls, and has been very responsive
to any need that that we may have.

The most important factor of all is that we receive regular payments from LRS. It is clear
that they are serious about collecting our accounts without losing sight of the personal
aspect.

We have been very pleased with the performance of Louisiana Recovery Services, and
would not hesitate to recommend the use of their services to anyone with collection
concerns.

Sincerely,
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Carol Hubbard
Office Manager
Cannon Family Medicine

Crowley, LA



