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July 16, 2002

To Whom It May Concern:

| have been using the services of Louisiana Recovery Services for over the past year. | am very satisfied
with the recovery and services they provide.

SECON would recommend Louisiana Recovery Services to anyone who needs collection services. They
are easy to work with and have done a good job.

With Great Appreciation,

Accounting Manager
SECON, a Division of CiviGenics, Inc.

260 La Rue France © Lafayette, LA 70508 © Office 337.235.3712 * Fax 337.235.9505 » 800.256.3741



