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January 28, 2003

To Whom It May Concern:

This corporation would like to share with you our business experience with
Louisiana Recovery Services, Incorporated.

We have seen a response from our turnovers within the next month and balances
paid out in full. When we turn over our bad debt accounts to LRS, we see results.

The LRS staff is also very nice to work with. They are prompt in responding to our
inquiries. Any questions we have are answered right away. Any problems we occur

are handled on the spot.

We recommend LRS for any balances that need recovering.

Sincerely,

) Ly
(/’H@r le((/
Cindy Randall

Practice Manager at the office of
Norman L. Dykes, M.D., A.P.M.C.

I pray that you may enjoy health and that all may go well with you; 3 John 2



