August 27, 2002

Louisiana Recovery Services
1304 Bertrand Drive, Suite F-4
Lafayette, LA 70506

To Whom It May Concern:

Surgery Center, Inc. has been using the collection services of Louisiana Recovery since
they opened their doors for business. We’ve always been more than satisfied with their
professional methods of collection as well as their collection results, which is why we
continue to use them.

['m very happy to recommend the collection services of Louisiana Recovery.

Sincerely,

yory.

Kim G. Porche’
Collections Supervisor
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