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March 18, 2003

Louisiana Recovery Services, Inc.
1304 Bertrand Drive Suite F4
Lafayette, La 70506

To Whom it May Concem:

I would like to take this opportunity to recommend Louisiana Recovery Services as a highly
qualified collection agency. The Surgical Group has been using their services since their
inception and prior to that when they were CBI of Lafayette. We have been a client since 1991
and can say that we are very pleased with their recovery of our accounts.

Their staff is reliable, friendly, professional and very easy to work with, They provide status
reports, which keep us informed of the progress they are making regarding our accounts. They
continually offer their services by discussing any problems we may be having with collections.

| feel confident that Louisiana Recovery Services will continue to provide us with high quality
service, superior recovery and timely remittance.

Sincerely,
QL Celliver

Alice Oliver
Billing and Collection Coordinator
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